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                                                                                1 Skills Passport - NURSING BSc (Hons) / M Nurs in Nursing Studies / Registered Nurse Skills Passport Student s Name: Cohort: Guidance Tutor Group: Keep this Skills Passport in your Personal & Professional Development File (PPDF) 1
2 Guidance on completing this document This skills passport relates to your entire programme of studies. Please keep it in a safe place as you will need it to provide evidence to mentors that you have the skills and knowledge to achieve the competencies which you need to achieve in order to be admitted to the NMC s register. We have designed this document to make it easy to use and not too onerous on students, staff and mentors. Many of the skills for practice outlined in this passport will be addressed in taught and practical sessions whilst you are in University. All you need to do is complete the section at the bottom of each page when you have completed the session. Each page deals with a specific skill and outlines the session aims, objectives and outcomes. Skills for Professional Practice Domain Communication and Interpersonal Skills Maintaining confidentiality Stage First Addressed: Prior to first placement Aims Objectives Outcomes KSF Dimensions 1. Introduce the C1 Communication Levels concept of access to 1-2. and handling of confidential patient/client information NS0402 Care, Compassion and Communication 1.1 Understand the importance of confidentiality 1.2 Understands the limits of confidentiality 1.3 Know placement provider policies and procedures for confidentiality, information handling and sharing Adhere to and apply placement provider policies and procedures for confidentiality and information handling Care, Compassion and Communication 7.1, 7.2, 7.3, 8.1 NHSLA Risk Management Standards Standard 4 Criteria 2 / 4 Standard 1 Criterion 2 Links to Competency: B8 All nurses must respect individual rights to confidentiality and keep information secure and confidential in accordance with the law and relevant ethical and regulatory frameworks, taking account of local protocols. They must also actively share personal information with others when the interests of safety and protection override the need for confidentiality. Indication of when this skills may have been achieved: Year One End of Semester 2 Each of the skills is also mapped to the NHS Knowledge and Skills Framework (KSF), the NMC s Essential Skills Clusters and the NHS Litigation Authority Standards. Once you have attended the relevant session(s) you should complete the box at the bottom of the page. You are asked to indicate if you think you have met the core skill? If you feel you have, what evidence can you provide? Types of evidence may include: Session notes Discussions with your mentor / other members of your group. Finally, think about how you might apply this to practice. Write a few short sentences about this. 2
3 Progress Monitoring Your Guidance Tutor will review your PPDF and this skills passport at post-placement tutorials. Guidance is provided under each skill about the stage of the programme when most people will have achieved the skills outlined. Pay particular attention to the outcomes column on the page as this is what you should be able to do if you indicate that you have achieved the skill. Some of the skills in this passport will be updated annually during the programme. This reflects the mandatory training offered across all NHS Trusts. Please ensure you revisit the relevant skills to ensure that you record updates throughout the programme. Below is a table which indicates each of the skills, the relevant page number and the stage of the programme when the skill may be achieved by. You should complete the box with a tick once the skill has been achieved and you have evidence in your PPDF to support this. Skill Year Sem. / Stage Page Achieved Skill Year Sem. / Stage Page Maintaining confidentiality Manual Handling Annual 14 Maintaining dignity and respect Safety in the workplace Work as a member of a team 1 End 6 Preventing the spread of infection Follow policies and procedures Record keeping Professional working relationships Communication in the workplace Risk identification and reduction Abuse and neglect policies Health and safety 1 End 10 Recognising abuse and neglect Fire safety Annual 11 Reporting unsafe practice Basic Life Support (BLS) Annual 12 Acquiring and maintaining First Aid competence, skills and knowledge Achieved 3
4 Skills for Professional Practice Domain Communication and Interpersonal Skills Stage First Addressed: Prior to first placement 4
5 Maintaining confidentiality. Aims Objectives Outcomes KSF Dimensions 1. Introduce the concept of access to and handling of confidential patient/client information. NS0402 Care, Compassion and Communication 1.1 Understand the importance of confidentiality. 1.2 Understands the limits of confidentiality. 1.3 Know placement provider policies and procedures for confidentiality, information handling and sharing Adhere to and apply placement provider policies and procedures for confidentiality and information handling. C1 Communication Levels 1-2. Care, Compassion and Communication 7.1, 7.2, 7.3, 8.1 NHSLA Risk Management Standards Standard 4 Criteria 2 / 4 Standard 1 Criterion 2 Links to Competency: B8 All nurses must respect individual rights to confidentiality and keep information secure and confidential in accordance with the law and relevant ethical and regulatory frameworks, taking account of local protocols. They must also actively share personal information with others when the interests of safety and protection override the need for confidentiality. Indication of when this skill may have been achieved: Year One End of Semester 2 Skills for Professional Practice Stage First Addressed: Prior to first placement 5
6 Domain Communication and Interpersonal Skills Aims Objectives Outcomes KSF Dimensions Maintaining dignity and respect. 3.1 Promote and maintain dignity and respect for person. 3.2 Promote and maintain person centred care that respects the preferences and wishes of the patient / client. NS0400 Fundamental Concepts in Nursing Care NS0402 Care, Compassion and Communication Know how to support and maintain patient / client privacy and dignity Understand the need for a full patient / client history in identifying and delivering care that is person centred and meets individual need Understand that all interaction with patients or clients should be patient or resident focused / centred Care delivery will be person centred / focused and reflect the preferences and wishes of the patient / client. C6 Equality and Diversity Level 1-2 S Health and Wellbeing 2, 4 & 5 Level 1-2 Care, Compassion and Communication 1.4, 3.2, 5.1, 5.3 Links to Competency: A3 All nurses must support and promote the health, wellbeing, rights and dignity of people, groups, communities and populations. These include people whose lives are affected by ill health, disability, ageing, death and dying. Nurses must understand how these activities influence public health. Indication of when this skill may have been achieved: Year One End of Semester 2 6
7 Core Skills for Professional Practice Stage First Addressed: Prior to first placement Domain Leadership, Management and Team Working Aims Objectives Outcomes KSF Dimensions Working as a member of the team. 4. Explore placement provide values and the concept of the team working and roles within the team. NS0402 Care, Compassion and Communication NS0601 Preparation for Working Life 4.1 Understand, promote and adopt the Values of the placement provider. 4.2 Understand own role in relation to the aims and values of the organisation. 4.3 Understand how multi-professional team works. 4.3 Recognise limits of individual role and role within the team. 4.4 Work in partnership with carers, advocates and significant others. 4.5 Work with other professionals in care delivery Adopting placement provider s values, work effectively within limits of role and as a member of an interprofessional team. C 2 Personal & People Development Levels 1-2 C 5 Quality Levels 1-2 Organisational Aspects of Care / Care Compassion and Communication 1.2, 1.4, 9.15 Links to Competency: A6 All nurses must understand the roles and responsibilities of other health and social care professionals, and seek to work with them collaboratively for the benefit of all who need care. Indication of when this skill may have been achieved: Year One End of Year 7
8 Skills for Professional Practice Stage First Addressed: Prior to first placement Domain Nursing Practice and Decision Making Aims Objectives Outcomes KSF Dimensions Following policy and procedures in the workplace. 5.1 Introduce student to placement provider policy and procedure. 5.2 Explore own role in adhering to relevant policy and procedure. NS0400 Fundamental Concepts of Nursing Care Know how to access placement provider policy and procedure: Policy files, Intranet listing and updates Understand why it is important to know and follow policy and procedure Maintain knowledge and awareness of policy and procedures and updates Correctly apply relevant policy and procedure to role and or specific tasks related to role. C 3 Health, safety and security level 1-2 C4 Service improvement level 1-2 Organisational Aspect of Care 11.1, 12.9 NHSLA Risk Management Standards Standard 1 Criterion 5 Standard 2 Criterion 5 Links to Competency: A1 All nurses must practise with confidence according to The code: Standards of conduct, performance and ethics for nurses and midwives (NMC 2008), and within other recognised ethical and legal frameworks. They must be able to recognise and address ethical challenges relating to people s choices and decision-making about their care, and act within the law to help them and their families and carers find acceptable solutions. Indication of when this skill may have been achieved: Year One End of Semester 1 8
9 Skills for Professional Practice Stage First Addressed: Prior to First Placement Domain Leadership, Management and Team Working Aims Objectives Outcomes KSF Dimensions Professional and working relationships working in partnership. 6 Explore the nature of coworker relationships. NS0400 Fundamental Concepts of Nursing Care PR0401 Foundation Core Skills for Safe and Effective Practice 6.1 Understands the importance of initiating, developing and maintaining effective / professional relationships with colleagues Recognise the importance of respecting and valuing other team members and staff. 6.3 Knows relevant placement provider HR Policies Maintain courteous, polite and professional relationships with colleagues and other members of staff. C3 Health, safety & security level 1-2 C4 Service Improvement level 1-2 Organisational Aspects of Care 9.15, 14.3 Links to Competency: A6 All nurses must understand the roles and responsibilities of other health and social care professionals, and seek to work with them collaboratively for the benefit of all who need care. Indication of when this skill may have been achieved: Year One End of Semester 1 9
10 Skills for Professional Practice Stage First Addressed: Prior to First Placement Domain Nursing Practice and Decision Making Aims Objectives Outcomes KSF Dimensions Risk - placement provider policy, procedure and personal action to mitigate risk. 7 Recognise the nature and types of risk faced by the placement provider. PR0401 Foundation Core Skills for Safe and Effective Practice NS0402 Care, Compassion and Communication 7.1 Know placement provider policy and procedure for the control, management and minimisation of risk. 7.2 Understands own role in identifying, minimising and reporting risks Adopts practice at all times that minimises risk to the organisation by adhering to relevant policy and procedure Records and reports potential/actual risks to appropriate senior colleagues. C3 Health, safety & security level 1-2 C4 Service Improvement level 1-2 Organisational Aspects of Care, 1.2, 15.1, 18.7 NHSLA Risk Management Standards Standard 1 Criterion 5 Standard 2 Criterion 5 Links to Competency: A1 All nurses must practise with confidence according to The code: Standards of conduct, performance and ethics for nurses and midwives (NMC 2008), and within other recognised ethical and legal frameworks. They must be able to recognise and address ethical challenges relating to people s choices and decision-making about their care, and act within the law to help them and their families and carers find acceptable solutions. Indication of when this skill may have been achieved: Year One End of Semester 2 10
11 Skills for Professional Practice Stage First Addressed: Prior to First Placement Domain Leadership, Management and Team Working Aims Objectives Outcomes KSF Dimensions Health and safety legislation, policy and procedure in the workplace. 8 Review how health and safety legislation, policy and procedure impacts on own role and that of other workers. PR0401 Foundation Core Skills for Safe and Effective Practice 8.1 Knows key legislative and organisational health and safety requirements in the workplace and related to own role and that of other employees. 8.2 Know how to apply organisations health and safety policy and procedures in the workplace Act as a role model in adhering to organisational health and safety policy Applies and ensures others implement health and safety procedures. C3 Health, safety & security level 1-2 C4 Service Improvement level 1-2 Organisational Aspects 17.6, 18..4, 18.7, 18.8 NHSLA Risk Management Standards Standard 3 Criterion 3 Links to Competency: C6 All nurses must practise safely by being aware of the correct use, limitations and hazards of common interventions, including nursing activities, treatments, and the use of medical devices and equipment. The nurse must be able to evaluate their use, report any concerns promptly through appropriate channels and modify care where necessary to maintain safety. They must contribute to the collection of local and national data and formulation of policy on risks, hazards and adverse outcomes. Indication of when this skill may have been achieved: Year One End of Year 11
12 Skills for Professional Practice Domain Leadership, Management and Team Working Stage First Addressed: At placement provider induction session Aims Objectives Outcomes KSF Dimensions Fire safety. 9. Recognise fire risk(s), strategies for fire prevention and placement provider policy and procedure to adopt in the event of a fire. Placement Provider Induction and Annual Update Event 9.1 Know placement provider Fire Policy and local procedures in the event of a fire. 9.2 Recognise and locate fire alarms, appliances and emergency exits Acts appropriately and in accordance with Fire Safety policy and procedure in the event of a fire Alerts senior colleagues of any situations that might predispose to a fire risk. C3 Health, safety & security level 1-2 C4 Service Improvement level 1-2 Organisational Aspects 18.7 Link to Competency: C6 All nurses must practise safely by being aware of the correct use, limitations and hazards of common interventions, including nursing activities, treatments, and the use of medical devices and equipment. The nurse must be able to evaluate their use, report any concerns promptly through appropriate channels and modify care where necessary to maintain safety. They must contribute to the collection of local and national data and formulation of policy on risks, hazards and adverse outcomes. Initial Instruction Date of initial instruction Signature of student Annual Updates Yes No Year 2 Date Date Year 3 Date Date 12
13 Skills for Professional Practice Stage First Addressed: Prior to first placement Domain Nursing Practice and Decision Making Aims Objectives Outcomes KSF Dimensions Responding to emergency situations requiring BLS Interventions. 10. Recognise situations requiring first aid intervention and within the limitations of own role and competence respond appropriately Know what to do in the event of an accident or sudden illness Understand basic life support techniques Understand limitations of role when first aid situations are beyond personal knowledge, skill, training or competence Know placement provider policy for reporting and documenting Untoward Incident / Accident Within limitations of own role apply principles of first aid in response to accident / illness Follow organisation policy for reporting accident or untoward incident resulting in injury to staff, clients or visitors. C3 Health, safety & security level 1-2 C4 Service Improvement level 1-2 Organisational Aspects of Care 9.1 NHSLA Risk Management Standards Standard 4 Criterion 8 PR0401 Foundation Core Skills for Safe and Effective Practice PR0501 Developing Skills for Safe and Effective Practice (annual update) NS0600 Leading and Improving Nursing (annual update) Links to Competency: C7 All nurses must be able to recognise and interpret signs of normal and deteriorating mental and physical health and respond promptly to maintain or improve the health and comfort of the service user, acting to keep them and others safe. Initial Demonstration Practice under supervision Assessed as competent Annual Updates Yes No Yes No Yes see below Year 2 Date Date Date of initial instruction and assessment: Signature of student: Year 3 Date Date Competence in this skill: session facilitators ensure all students attending sessions are competent in the performance of BLS prior to the session ending. Failure to achieve competence would necessitate individual one to one instruction and follow up. Any student not achieving competence would be prevented from commencing placement. 13
14 Skills for Professional Practice Stage First addressed: Prior to first placement Domain Nursing Practice and Decision Making Aims Objectives Outcomes KSF Dimensions Responding to emergency situations requiring First Aid Interventions. 1. Recognise situations requiring first aid intervention and within the limitations of own role and competence respond appropriately Know what to do in the event of an accident or sudden illness Understand basic emergency first aid techniques Understand limitations of role when first aid situations are beyond personal knowledge, skill, training or competence Know placement provider policy for reporting and documenting Untoward Incident / Accident Within limitations of own role apply principles of first aid in response to accident / illness Follow organisation policy for reporting accident or untoward incident resulting in injury to staff, clients or visitors. C3 Health, safety & security level 1-2 C4 Service Improvement level 1-2 Organisational Aspects of Care 9.1 NHSLA Risk Management Standards Standard 4 Criterion 8 PR0401 Foundation Core Skills for Safe and Effective Practice Links to Competency: C7 All nurses must be able to recognise and interpret signs of normal and deteriorating mental and physical health and respond promptly to maintain or improve the health and comfort of the service user, acting to keep them and others safe. Initial Demonstration Practice under supervision Assessed as competent Yes No Yes No Yes see below Year One Date of initial instruction and assessment: Signature of student: Semester 1 Competence in this skill: session facilitators ensure all students attending sessions are competent in the performance of Basic First aid prior to the session ending. Failure to achieve competence would necessitate individual one to one instruction and follow up. Any student not achieving competence would be prevented from commencing placement. 14
15 15
16 Core Skills for Professional Practice Stage first addressed: Prior to first placement Domain Nursing Practice and Decision Making Aims Objectives Outcomes KSF Dimensions Moving and handling in clinical and nonclinical situations Explore the importance of adopting appropriate handling and moving techniques in clinical and non-clinical situations. PR0401 Foundation Core Skills for Safe and Effective Practice PR0501 Developing Skills for Safe and Effective Practice NS0600 Leading and Improving Nursing Understand the legislation and policy and procedure that govern the adoption of safe handling and moving in the workplace Know how to assess risk in relation to handling and moving people or objects Know how to apply safe handling and moving techniques in relation to people and objects Understand the importance of utilising appropriate handling and moving equipment to facilitate effective handling and moving of people / objects Adheres to placement provider policy and procedure for moving and handling people/objects Adopts safe handling and moving technique and or equipment when handling / moving people or objects. C3 Health, safety & security level 1-2 C4 Service Improvement level 1-2 NHSLA Risk Management Standards Standard 2 Criterion 9 Standard 3 Criterion 4 Links to Competency: C6 All nurses must practise safely by being aware of the correct use, limitations and hazards of common interventions, including nursing activities, treatments, and the use of medical devices and equipment. The nurse must be able to evaluate their use, report any concerns promptly through appropriate channels and modify care where necessary to maintain safety. They must contribute to the collection of local and national data and formulation of policy on risks, hazards and adverse outcomes. Initial Demonstration Practice under supervision Assessed as competent Annual Updates Yes No Yes No Yes See below Year 2 Date Date Date of initial instruction and assessment: Signature of Student: Year 3 Date Date Competence in this skill: session facilitators ensure all students attending sessions are competent in the performance of moving and handling procedures prior to the session ending. Failure to achieve competence would necessitate individual one to one instruction and follow up. Any student not achieving competence would be prevented from commencing placement. 16
17 Core Skills for Professional Practice Stage First Addressed: Prior to first placement Domain Nursing Practice and Decision Making Aims Objectives Outcomes KSF Dimensions Safety in the workplace. 12. Explore potential risks/threats to personal safety and security in the workplace and that of colleagues, clients. PR0401 Foundation Core Skills for Safe and Effective Practice 12.1 Know threats / risks to personal safety in the workplace including Lone Worker Policy Know specific safety measures put in place to safeguard employees Know what / when to use specific equipment designed to maintain personal safety Understand legislation, policy and procedure which aims to promote and maintain safety and security Recognise and react appropriately to challenging or threatening behaviour Adhere to policy and procedure that are designed to maintain personal safety in workers specific workplace Use safety equipment correctly and appropriately Respond appropriately to / withdraw from situations likely to threaten personal safety. C3 Health, safety & security level 1-2 C4 Service Improvement level 1-2 Organisational Aspects of Care 17.6, 18.7, 18.8 NHSLA Risk Management Standards Standard 3 Criteria 8 / 9 Links to Competency: C6 All nurses must practise safely by being aware of the correct use, limitations and hazards of common interventions, including nursing activities, treatments, and the use of medical devices and equipment. The nurse must be able to evaluate their use, report any concerns promptly through appropriate channels and modify care where necessary to maintain safety. They must contribute to the collection of local and national data and formulation of policy on risks, hazards and adverse outcomes. Indication of when this skill may have been achieved: Year One End of Semester 2 17
18 Core Skills for Professional Practice Stage first addressed: Prior to first placement Domain: Nursing Practice and Decision Making Aims Objectives Outcomes KSF Dimensions Preventing the spread of infection. 13. Recognise the risk of infection and how to prevent infection. PR0401 Foundation Core Skills for Safe and Effective Practice NS0400 Fundamental Concepts of Nursing Care PR0501 Developing Skills for Safe and Effective Practice (update) NS0600 Leading and Improving Nursing (update) 13.1 Know the routes of the transmission of infection Understand how to prevent the spread of infection Understand the importance of hand washing technique in the prevention of the spread of infection Understands wider infection control / prevention procedures e.g. barrier nursing and PPE Aware of procedure following inoculation incident Apply principles of prevention of the spread of infection Adopt recognised hand washing technique to minimise the spread of infection Knowledge of placement providers policy / procedure following inoculation injury. C3 Health, safety & security level 1-2 C4 Service Improvement level 1-2 Infection Prevention & Control 21.1, 21.5, 22.1, 22.2, NHSLA Risk Management Standards Standard 2 Criterion 8 Standard 3 Criterion 6 Standard 4 Criterion 9 Links to Competency: C6 All nurses must practise safely by being aware of the correct use, limitations and hazards of common interventions, including nursing activities, treatments, and the use of medical devices and equipment. The nurse must be able to evaluate their use, report any concerns promptly through appropriate channels and modify care where necessary to maintain safety. They must contribute to the collection of local and national data and formulation of policy on risks, hazards and adverse outcomes. Indication of when this skill may have been achieved: Year One End of Semester 1 18
19 Core Skills for Professional Practice Stage First Addressed: Prior to first placement Domain: Nursing Practice and Decision Making Aims Objectives Outcomes KSF Dimensions Principles of effective and accurate record keeping. 15. Explore the principles of accurate record keeping Know the purpose of each record the employee may use or contribute to in maintaining accurate record keeping Know how to record information that is: Legible Factually relevant and accurate Clear and concise 15.3 Recognise importance of personal accountability in record keeping Understand how to use reports and records appropriately Maintain accurate and complete records and documentation related to specific requirements of role Adheres to placement provider policy for record keeping. C Communication Levels 1-2. Care, Compassion and Communication 6.1, 6.2 NHSLA Risk Management Standards Standard 4 Criterion 4 NS0400 Fundamental Concepts of Nursing Care PR0501 Developing Skills for Safe and Effective Practice (update) NS0600 Leading and Improving Nursing (update) Links to Competency: B7 All nurses must maintain accurate, clear and complete records, including the use of electronic formats, using appropriate and plain language. Indication of when this skill may have been achieved: Year One 19
20 End of Semester 2 Core Skills for Professional Practice Stage First Addressed: Prior to first placement Domain Communication and Interpersonal Skills Aims Objectives Outcomes KSF Dimensions Communication skills in the workplace. 16. Recognise the value of differing communication skills in establishing effective team and therapeutic relationships. NS0400 Fundamental Concepts of Nursing Care PR0401 Foundation Core Skills for Safe and Effective Practice 16.1 Know the basic forms of verbal / nonverbal communication Know barriers to effective communication Understand the impact of poor / inappropriate communication on team / therapeutic relationships Understand how communications skills can affect team, carers and patient interaction and relationships Adopts appropriate verbal / non-verbal communication skills to communicate effectively with peers, colleagues, clients and their significant others. C Communication Levels 1-2. Care Compassion and Communication 1.6, 6.1, 6.6 Links to Competency: B2 All nurses must use a range of communication skills and technologies to support person-centred care and enhance quality and safety. They must ensure people receive all the information they need in a language and manner that allows them to make informed choices and share decision making. They must recognise when language interpretation or other communication support is needed and know how to obtain it. Indication of when this skill may have been achieved: Year One End of Semester 2 20
21 Core Skills for Professional Practice Stage First Addressed: During first year of studies Domain Leadership, Management and Team Working Aims Objectives Outcomes KSF Dimensions Abuse and neglect Legislation policy procedure. 17. Explore key legislation and organisational policy and procedure relating to abuse or neglect Know key legislation in relation to abuse and neglect Understand placement provider policies and procedures in relation to preventing and responding to abuse or neglect Recognise importance of need to inform colleagues and senior staff in cases of suspected abuse Respond and apply organisational policy and procedure in suspected cases of abuse and or neglect. C1 Communication Levels 1-2 S Health and Wellbeing 3 Levels 1-2 Organisational Aspects 11.1, 11.4, 11.5, 11.7 NHSLA Risk Management Standards Standard 3 Criteria 2 & 3 PR0401 Foundation Core Skills for Safe and Effective Practice PR0501 Developing Skills for Safe and Effective Practice (update) NS0600 Leading and Improving Nursing (update) Links to Competency: C9 All nurses must be able to recognise when a person is at risk and in need of extra support and protection and take reasonable steps to protect them from abuse. Indication of when this skill may have been achieved: Year Two End of Semester 1 21
22 Core Skills for Professional Practice Stage First Addressed: During first year of studies Domain - Leadership, Management and Team Working Aims Objectives Outcomes KSF Dimensions Recognises sign and symptoms of abuse and neglect and those at risk. Responding to suspected abuse or neglect. 18. Explore the nature and forms of abuse and or neglect. PR0401 Foundation Core Skills for Safe and Effective Practice PR0501 Developing Skills for Safe and Effective Practice (update) NS0600 Leading and Improving Nursing (update) Recognise those at risk of abuse Vulnerable adults Children Colleagues 18.2 Know the terms / forms and recognises signs of abuse or neglect Physical abuse / Bullying Sexual abuse / Harassment Emotional abuse Institutional abuse Neglect / Neglect by others Self neglect Financial / material abuse 18.3 Understand the role of advocate in suspected cases of abuse / neglect Recognise signs and or symptoms in those vulnerable to or at risk of abuse or neglect. C1 Communication Levels 1-2 S Health and Wellbeing 3 Levels 1-2 Organisational Aspects 11.1, 11.4, 11.5, 11.7 NHSLA Risk Management Standards Standard 3 Criteria 2 & 3 Links to Competency: C9 All nurses must be able to recognise when a person is at risk and in need of extra support and protection and take reasonable steps to protect them from abuse. Indication of when this skill may have been achieved: Year Two 22
23 End of Semester 1 Core Skills for Professional Practice Stage First Addressed: Prior to first placement Domain Professional Values Aims Objectives Outcomes KSF Dimensions Recognise and report failures in or unsafe practice. 19. Promote the maintenance of standards in care/ service delivery and practice. PR0501 Developing Skills for Safe and Effective Practice NS0601 Preparation for Working Life (update) 19.1 Know the implications / risks faced by the organisation if there are failures to meet minimum standards in care / service delivery Understand personal duty to report failure by colleagues to meets standards in care / service delivery Know what to do if there is wilful failure to follow policy and procedures designed to reduce risk Understand the importance of the Whistle Blowing Policy in protecting staff who report failure by colleagues to meet standards in care / service delivery Where unsafe practice is witnessed protect the organisation and service users by applying the whistle blowing policy. C1 Communication Levels 1-2 Organisational Aspects 11.10, 14.1, 17.9 NHSLA Risk Management Standards Standard 5 Criteria 2 Links to Competency: A1 All nurses must practise with confidence according to The code: Standards of conduct, performance and ethics for nurses and midwives (NMC 2008), and within other recognised ethical and legal frameworks. They must be able to recognise and address ethical challenges relating to people s choices and decision-making about their care, and act within the law to help them and their families and carers find acceptable solutions. Indication of when this skill may have been achieved: Year One 23
24 End of Semester 1 Core Skills for Professional Practice Stage First Addressed: During first year of studies Domain Leadership, Management and Team Working Aims Objectives Outcomes KSF Dimensions Acquiring and maintaining knowledge, skills and competence. 20. Maintain knowledge skills, and competence to facilitate personal / professional growth and development. PR0400 Study Skills for Professional Practice NS0600 Leading and Improving Nursing 20.1 Explore the importance of maintaining knowledge, skills and competence Understand role of support and supervision in directing personal / professional growth and development Understands how to access and make use of learning and development opportunities available in the organisation Utilises opportunities for support, supervision and learning to maintain knowledge, skill and competence. C2 Personal and people development Levels 1-2 Organisational Aspects 14.4, 17.4, 17.5, 18.4 Links to Competency: D5 All nurses must facilitate nursing students and others to develop their competence, using a range of professional and personal development skills. Indication of when this skill may have been achieved: Year One End of Semester 2 24
25 25
26 At a Glance Skills Passport Links to Competencies / Progression Criteria and Theme Links to Progression Criteria Links to Competency Mapped Maintaining Confidentialit.y P16 Understands the principles of confidentiality and data protection. Treats information as confidential, except where sharing is required to safeguard and protect people. Maintaining Dignity and Respect. Working as a member of the team. Follow policy and procedures in the workplace. P15 Acts in a manner that is attentive, kind, sensitive, compassionate and nondiscriminatory, that values diversity and acts within professional boundaries. P18 Acts in a way that values the roles and responsibilities of others in the team and interacts appropriately. B8 All nurses must respect individual rights to confidentiality and keep information secure and confidential in accordance with the law and relevant ethical and regulatory frameworks, taking account of local protocols. They must also actively share personal information with others when the interests of safety and protection override the need for confidentiality. A3 All nurses must support and promote the health, wellbeing, rights and dignity of people, groups, communities and populations. These include people whose lives are affected by ill health, disability, ageing, death and dying. Nurses must understand how these activities influence public health. A6 All nurses must understand the roles and responsibilities of other health and social care professionals, and seek to work with them collaboratively for the benefit of all who need care. A1 All nurses must practise with confidence according to The code: Standards of conduct, performance and ethics for nurses and midwives (NMC 2008), and within other recognised ethical and legal frameworks. They must be able to recognise and address ethical challenges relating to people s choices and decision-making about their care, and act within the law to help them and their families and carers find acceptable solutions. 7.1 Applies the principles of confidentiality. 7.2 Protects and treats information as confidential except where sharing information is required for the purposes of safeguarding and public protection. 7.3 Applies the principles of data protection. 8.1 Seeks consent prior to sharing confidential information outside of the professional care team, subject to agreed safeguarding and protection procedures. 1.4 Shows respect for others. 3.2 Engages with people in a way that ensures dignity is maintained through appropriate use of the environment, self and skills and adopting an appropriate attitude. 5.1 Is attentive and acts with kindness and sensitivity. 5.3 Interacts with the person in a manner that is interpreted as warm, sensitive, kind and compassionate, making appropriate use of touch. 1.2 Works within limitations of the role and recognises own level of competence. 1.4 Shows respect for others Works within the context of a multi-professional team and works collaboratively with other agencies when needed to enhance the care of people, communities and populations Acts within legal frameworks and local policies in relation to safeguarding adults and children who are in vulnerable situations Works within ethical and legal frameworks and local policies to deal with complaints, compliments and concerns. 26
27 Theme Links to Progression Criteria Links to Competency Mapped P18 Acts in a way that values A6 All nurses must understand the roles and the roles and responsibilities of responsibilities of other health and social care others in the team and professionals, and seek to work with them interacts appropriately. collaboratively for the benefit of all who need care. Professional and working relationships in partnership. Risk placement provider policy and procedure personal action to mitigate risk. Health and Safety legislation, policy and procedure in the workplace. Fire Safety. P17 Practises honestly and with integrity, applying the principles of The code: Standards for conduct, performance and ethics for nurses and midwives (2008) and the Guidance on professional conduct for nursing and midwifery students (2009). P9 Understands and works within the laws governing health and safety at work. Demonstrates safe manual handling techniques, and understands how nurses can help reduce the risk of infection, including effective hand washing. A1 All nurses must practise with confidence according to The code: Standards of conduct, performance and ethics for nurses and midwives (NMC 2008), and within other recognised ethical and legal frameworks. They must be able to recognise and address ethical challenges relating to people s choices and decision-making about their care, and act within the law to help them and their families and carers find acceptable solutions. C6 All nurses must practise safely by being aware of the correct use, limitations and hazards of common interventions, including nursing activities, treatments, and the use of medical devices and equipment. The nurse must be able to evaluate their use, report any concerns promptly through appropriate channels and modify care where necessary to maintain safety. They must contribute to the collection of local and national data and formulation of policy on risks, hazards and adverse outcomes. C6 All nurses must practise safely by being aware of the correct use, limitations and hazards of common interventions, including nursing activities, treatments and the use of medical devices and equipment. The nurse must be able to evaluate their use, report any concerns promptly through appropriate channels and modify care where necessary to maintain safety. They must contribute to the collection of local and national data and formulation of policy on risks, hazards and adverse outcomes Works within the context of a multi-professional team and works collaboratively with other agencies when needed to enhance the care of people, communities and populations Values others roles and responsibilities within the team and interacts appropriately. 1.2 Works within limitations of the role and recognises own level of competence Accepts delegated activities within limitations of own role, knowledge and skill Contributes to promote safety and positive risk taking Adheres to safety policies when working in the community and in people s homes, for example, lone worker policy Follows instructions and takes appropriate action, sharing information to minimise risk Contributes to promote safety and positive risk taking Under supervision works safely within the community setting taking account of local policies, for example, lone worker policy Contributes to promote safety and positive risk taking. 27
28 Theme Links to Progression Criteria Links to Competency Mapped Responding to emergency situations requiring BLS interventions. P4 Is able to recognise when a person s physical or psychological condition is deteriorating, demonstrating how to act in an emergency and administer essential first aid. C7 All nurses must be able to recognise and interpret signs of normal and deteriorating mental and physical health and respond promptly to maintain or improve the health and comfort of the service user, acting to keep them and others safe. Responding to emergency situations requiring First Aid interventions. P4 Is able to recognise when a person s physical or psychological condition is deteriorating, demonstrating how to act in an emergency and administer essential first aid. C7 All nurses must be able to recognise and interpret signs of normal and deteriorating mental and physical health and respond promptly to maintain or improve the health and comfort of the service user, acting to keep them and others safe. 9.1 Responds appropriately when faced with an emergency or a sudden deterioration in a person s physical or psychological condition including seeking help from an appropriate person. 9.1 Responds appropriately when faced with an emergency or a sudden deterioration in a person s physical or psychological condition including seeking help from an appropriate person. Safety in the workplace. Preventing the spread of infection. P9 Understands and works within the laws governing health and safety at work. Demonstrates safe manual handling techniques, and understands how nurses can help reduce the risk of infection, including effective hand washing. P9 Understands and works within the laws governing health and safety at work. Demonstrates safe manual handling techniques, and understands how nurses can help reduce the risk of infection, including effective hand washing. C6 All nurses must practise safely by being aware of the correct use, limitations and hazards of common interventions, including nursing activities, treatments, and the use of medical devices and equipment. The nurse must be able to evaluate their use, report any concerns promptly through appropriate channels and modify care where necessary to maintain safety. They must contribute to the collection of local and national data and formulation of policy on risks, hazards and adverse outcomes. C6 All nurses must practise safely by being aware of the correct use, limitations and hazards of common interventions, including nursing activities, treatments, and the use of medical devices and equipment. The nurse must be able to evaluate their use, report any concerns promptly through appropriate channels and modify care where necessary to maintain safety. They must contribute to the collection of local and national data and formulation of policy on risks, hazards and adverse outcomes Adheres to safety policies when working in the community and in people s homes, for example, lone worker policy Contributes to promote safety and positive risk taking Under supervision works safely within the community setting taking account of local policies, for example, lone worker policy Follows local and national guidelines and adheres to standard infection control precautions Demonstrates effective hand hygiene and the appropriate use of standard infection control precautions when caring for all people Adheres to local and national guidelines on dress code for prevention and control of infection, including footwear, hair, piercing and nails Recognises potential signs of infection and reports to relevant senior member of staff Applies knowledge of transmissions routes in describing, recognising and reporting situations where 28
29 there is a need for standard infection control precautions. Theme Links to Progression Criteria Links to Competency Mapped Moving and handling in clinical and nonclinical situations. C6 All nurses must practise safely by being aware of the correct use, limitations and hazards of common interventions, including nursing activities, treatments, and the use of medical devices and equipment. The nurse must be able to evaluate their use, report any concerns promptly through appropriate channels and modify care where necessary to maintain safety. They must contribute to the collection of local and national data and formulation of policy on risks, hazards and adverse outcomes. Principles of effective and accurate record keeping. P12 Demonstrates safe and effective communication skills, both orally and in writing. B7 All nurses must maintain accurate, clear and complete records, including the use of electronic formats, using appropriate and plain language. 6.1 Communicates effectively both orally and in writing, so that the meaning is always clear. 6.2 Records information accurately and clearly on the basis of observation and communication. Communication skills in the workplace. Abuse and neglect legislation, policy and procedure. P12 Demonstrates safe and effective communication skills, both orally and in writing. P5 Demonstrates an understanding of how to work within legal and professional frameworks and local policies to safeguard and protect people, particularly children, young people and vulnerable adults. B2 All nurses must use a range of communication skills and technologies to support person-centred care and enhance quality and safety. They must ensure people receive all the information they need in a language and manner that allows them to make informed choices and share decision making. They must recognise when language interpretation or other communication support is needed and know how to obtain it. C9 All nurses must be able to recognise when a person is at risk and in need of extra support and protection and take reasonable steps to protect them from abuse. 1.6 Forms appropriate and constructive professional relationships with families and other carers. 6.1 Communicates effectively both orally and in writing, so that the meaning is always clear. 6.6 Uses strategies to enhance communication and remove barriers to effective communication minimising risk to people from lack or poor communication Acts within legal frameworks and local policies in relation to safeguarding adults and children who are in vulnerable situations Documents concerns and information about people who are in vulnerable situations Recognises and responds when people are in vulnerable situations and at risk, or in need of support and protection Makes effective referrals to safeguard and protect children and adults requiring support and protection. 29
30 Theme Links to Progression Criteria Links to Competency Mapped P5 Demonstrates an C9 All nurses must be able to recognise when a understanding of how to work person is at risk and in need of extra support and within legal and professional protection and take reasonable steps to protect frameworks and local policies them from abuse. to safeguard and protect people, particularly children, young people and vulnerable adults. Recognises sign and symptoms of abuse and neglect and those at risk. Responding to suspected abuse or neglect Acts within legal frameworks and local policies in relation to safeguarding adults and children who are in vulnerable situations Documents concerns and information about people who are in vulnerable situations Recognises and responds when people are in vulnerable situations and at risk, or in need of support and protection Makes effective referrals to safeguard and protect children and adults requiring support and protection. Recognise and report failures or unsafe practice. Acquiring and maintaining knowledge, skills and competence. P17 Practises honestly and with integrity, applying the principles of The code: Standards for conduct, performance and ethics for nurses and midwives (2008) and the Guidance on professional conduct for nursing and midwifery students (2009). A1 All nurses must practise with confidence according to The code: Standards of conduct, performance and ethics for nurses and midwives (NMC 2008), and within other recognised ethical and legal frameworks. They must be able to recognise and address ethical challenges relating to people s choices and decision-making about their care, and act within the law to help them and their families and carers find acceptable solutions. D5 All nurses must facilitate nursing students and others to develop their competence, using a range of professional and personal development skills Challenges practices which do not safeguard those in need of support and protection Works within the Code (NMC, 2008) and adheres to Guidance on professional conduct for nursing and midwifery students. (NMC, 2010) Appropriately reports concerns regarding staffing levels and skill-mix and acts to resolve issues that may impact on the safety of service users within local policy frameworks Reflects on own practice and discusses issues with other members of the team to enhance learning Demonstrates professional commitment by working flexibly to meet service needs to enable quality care to be delivered Uses supervision as a means of developing strategies for managing own stress and for working safely and effectively Follows instructions and takes appropriate action, sharing information to minimise risk. 30
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        More information 
    




    
        JOB DESCRIPTION. As specified in the job advertisement and the Contract of. Lead Practice Teacher & Clinical Team Leader
    

    
        
        JOB DESCRIPTION JOB TITLE: Student Health Visitor BAND: Agenda for Change Band 5 HOURS AND: DURATION As specified in the job advertisement and the Contract of Employment AGENDA FOR CHANGE (reference No)    

    
        More information 
    




    
        Note: 44 NSMHS criteria unmatched
    

    
        
        Commonwealth National Standards for Mental Health Services linkage with the: National Safety and Quality Health Service Standards + EQuIP- content of the EQuIPNational* Standards 1 to 15 * Using the information    

    
        More information 
    




    
        BIIAB Level 2 Certificate in Preparing to Work in Adult Social Care (QCF)
    

    
        
        Qualification Handbook BIIAB Level 2 Certificate in Preparing to Work in Adult Social Care (QCF) 601/6495/5 Version 1 BIIAB September 2015 BIIAB Level 2 Certificate in Preparing to Table of Contents 1.    

    
        More information 
    




    
        Cityl)p. Guilds ( ) Level 3 Diploma in Health and Social Care (Adults) for England. Candidate logbook 501/1194/2 All pathways
    

    
        
        Level 3 Diploma in Health and Social Care (Adults) for England (4222-31) Candidate logbook 501/1194/2 All pathways Cityl)p Guilds www.cityandguiids.com June 2011 Version 1.0 About City & Guilds As the    

    
        More information 
    




    
        National competency standards for the registered nurse
    

    
        
        National competency standards for the registered nurse Introduction National competency standards for registered nurses were first adopted by the Australian Nursing and Midwifery Council (ANMC) in the    

    
        More information 
    




    
        West Gippsland Healthcare Group. Position Description Graduate
    

    
        
        West Gippsland Healthcare Group Position Description Graduate Position Title: Employment Type: Reporting Relationship: Enterprise Agreement: Division: Classification: Location: Registered Nurse / Registered    

    
        More information 
    




    
        Standards for competence for registered midwives
    

    
        
        Standards for competence for registered midwives The Nursing and Midwifery Council (NMC) is the nursing and midwifery regulator for England, Wales, Scotland and Northern Ireland. We exist to protect the    

    
        More information 
    




    
        Ongoing Achievement Record
    

    
        
        Ongoing Achievement Record Part A: Competency Assessment Document Placement A: Year 1 Contains assessment of practice documentation for Modules: 1. Essentials of Nursing Science and Practice 2. Introduction    

    
        More information 
    




    
        !!!!!!!!!!!!!!!!!!!!!!!!!!! For Physician Assistant Practitioners in Australia !!!!!!!!!!!!!!!!!! !!! Effective from September 2011 Version 1
    

    
        
        For Physician Assistant Practitioners in Australia Effective from September 2011 Version 1 "ASPA Incorporated 2011 Published by The Australian Society of Physician Assistants Incorporated (ASPA), September    

    
        More information 
    




    
        First Steps competence checklists
    

    
        
        First Steps competence checklists Introduction First Steps for HCAs has been developed as a programme for self-directed learning. Learners who wish to formalise their learning may choose to download the    

    
        More information 
    




    
        Admiral Nurse Band 7. Job Description
    

    
        
        Admiral Nurse Band 7 Job Description Job Title: Admiral Nurse Clinical Lead Grade: Band 7 Location: Brighton Hours: 37.5 Managerially accountable to: Professionally responsible to: Service Manager Dementia    

    
        More information 
    




    
        JOB DESCRIPTION. 1. General Information. GRADE: Band hours per week ACCOUNTABLE TO:
    

    
        
        1. General Information JOB DESCRIPTION JOB TITLE: Senior Staff Nurse/ ODP GRADE: Band 6 HOURS: RESPONSIBLE TO: ACCOUNTABLE TO: 37.5 hours per week Sister/Charge Nurse Matron Organisational Values: Our    

    
        More information 
    




    
        Integrated roles in health and social care
    

    
        
        Integrated roles in health and social care Learning profile: Extended care worker This document is designed to provide guidance to support employers to understand how the Health and Social Care Diploma    

    
        More information 
    




    
        (NAME OF HOME) 2.1 This policy is based on the Six Principles of Safeguarding that underpin all our safeguarding work within our service.
    

    
        
        Title: SAFEGUARDING POLICY 1.0 INTRODUCTION 1.1 Safeguarding means protecting people's health, wellbeing and human rights, and enabling them to live free from harm, abuse and neglect. It's fundamental    

    
        More information 
    




    
        WORKING DRAFT. Standards of proficiency for nursing associates. Release 1. Page 1
    

    
        
        WORKING DRAFT Standards of proficiency for nursing associates Page 1 Release 1 1. Introduction This document outlines the way that we have developed the standards of proficiency for the new role of nursing    

    
        More information 
    




    
        JOB DESCRIPTION. Standards and Compliance. Call Centres - Wakefield, York and South Yorkshire. No management responsibility
    

    
        
        JOB DESCRIPTION Position/Title: Clinical Advisor NHS 111 Band: Directorate/Department: Location: Band 5 (Indicative) Standards and Compliance Call Centres - Wakefield, York and South Yorkshire Accountable    

    
        More information 
    




    
        Visiting Celebrities, VIPs and other Official Visitors
    

    
        
        Visiting Celebrities, VIPs and other Official Visitors Who Should Read This Policy Target Audience Healthcare Professionals Executive Team Version 1.0 May 2016 Ref. Contents Page 1.0 Introduction 4 2.0    

    
        More information 
    




    
        ROLE SUMMARY KEY WORK OUTPUT AND ACCOUNTABILITIES
    

    
        
        ROLE PROFILE Role title Location Reporting structure REGISTERED NURSE MEDICAL WARD X2 NETCARE AKASIA HOSPITAL NURSING MANAGER Closing date 5 FEBRUARY 2018 ROLE SUMMARY The Registered Nurse will render    

    
        More information 
    




    
        JOB DESCRIPTION. Grade/ Band: Band 5. Directorate: As and when Required. Job Purpose
    

    
        
        JOB DESCRIPTION Title of Post: Bank Staff Nurse Grade/ Band: Band 5 Directorate: Reports to: Accountable to: Initial Location: Hours: HR Ward / Unit Manager Clinical/Locality Manager Trustwide As and when    

    
        More information 
    




    
        To embed and deliver the Compton Care clinical strategy to achieve excellence in care and extraordinary care experiences for patients every day.
    

    
        
        Job Title: Modern Matron Community Services Department: Community Services Directorate Reports to: Accountable to: Director of Nursing & Supportive Care Director of Nursing & Supportive Care Salary: Hours:    

    
        More information 
    




    
        CODE OF CONDUCT POLICY
    

    
        
        CODE OF CONDUCT POLICY Mandatory Quality Area 4 PURPOSE This policy will provide guidelines to: establish a standard of behaviour for the Approved Provider (if an individual), Nominated Supervisor, Certified    

    
        More information 
    




    
        SCDHSC0335 Contribute to the support of individuals who have experienced harm or abuse
    

    
        
        Contribute to the support of individuals who have experienced harm or Overview This standard identifies the requirements when you contribute to the support of individuals who have experienced harm or.    

    
        More information 
    




    
        Summary guide: Safeguarding Adults: Pan Lancashire and Cumbria Multi Agency Policy and Procedures. For partner agencies staff and volunteers
    

    
        
        Summary guide: Safeguarding Adults: Pan Lancashire and Cumbria Multi Agency Policy and Procedures For partner agencies staff and volunteers 1 1. Introduction This Summary Guide is designed to provide straightforward    

    
        More information 
    




    
        BIIAB Level 3 Diploma in Health and Social Care (Adults) for England
    

    
        
        Qualification Handbook BIIAB Level 3 Diploma in Health and Social Care (Adults) for England 601/6879/1 Version 4 Version 4 BIIAB January 2018 www.biiab.org Version and date Change, alteration or Section    

    
        More information 
    




    
        HOSPITAL SERVICES DISCHARGE PLANNING NURSE BAND 6 JOB DESCRIPTION
    

    
        
        HOSPITAL SERVICES DISCHARGE PLANNING NURSE BAND 6 JOB DESCRIPTION JOB SUMMARY: It is expected that as a result of general training and experience a Band 6 registered nurse is able to lead in the assessment    

    
        More information 
    




    
        Compassion, Hospitality, Respect, Innovation, Stewardship, Teamwork. Date: February 2015
    

    
        
        POSITION DESCRIPTION Core Mercy Values: Compassion, Hospitality, Respect, Innovation, Stewardship, Teamwork Position title: Employee name: Entity/Group: Business Unit/Department: WA Aged Care Mercy Place    

    
        More information 
    




    
        Practice Handbook for Designated Medical Practitioners
    

    
        
        Faculty of Health and Wellbeing Non Medical Prescribing Level 6 / Level 7 Practice Handbook for Designated Medical Practitioners Contents Introduction 3 Aims of the course 4 Learning Outcomes 4 The Role    

    
        More information 
    




    
        Luton Psychiatric Liaison Service (PLS) Job Description & Person Specification
    

    
        
        Luton Psychiatric Liaison Service (PLS) Job Description & Person Specification Job Title: Psychiatric Liaison Nurse Practitioner Grade: Band 6 Hours: Responsible To: Accountable To: Location 37.5 Hours    

    
        More information 
    




    
        Health Science Career Cluster (HL) Therapeutic Services - Patient Care Career Pathway (HL-THR) 13 CCRS CTE
    

    
        
        Health Science Career Cluster (HL) 1. Determine academic subject matter, in addition to high school graduation requirements, necessary for pursuing a health science career. 2. Explain the healthcare worker    

    
        More information 
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